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13" Annual User Conferences

Overview

We are excited to announce our regional user conference dates this year as a result of feedback received from our
customers. We will be condensing the conference this year to a one-day event. The User Conference has proven to
be beneficial for customers who are planning to upgrade to CompuWeigh 6 and for customers who have upgraded
and looking for an overview and to ask questions that have come up since implementation. By having current and
potential customers at the conference will provide for great discussions and talking points regarding what went well
and what could be improved from the customet’s perspective and from Paradigm’s perspective.

This year’s conference will include the following:

Company Status/Future Plans/Customer Growth

CompuWeigh 6 Presentation

Targeted items:

Overview of WeighStation

Setting up devices

Overview of CompuWeigh

Quick Search

Health Monitoring Service

Batch Reporting

Options to handle “Skip Out” customers

Benefits of collecting Deposits

Posting Enhancement process (replaces check for missing trans)
Messenger

Setting up a replacement computer

Modules

Recommended “Preparation Process” for customers upgrading to CW6
Others topics as questions from the participants arise
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Open Forum
e Open forum for customer suggestions, questions about existing operations and requests for new features

Lunch and Refreshments will be provided
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13t Annual User Conference Registration Form

Tuesday, October 23,2018
Four Points by Sheraton
Toronto Airport
6257 Airport Road
Mississauga, L4V 1E4 Canada

Registration: Limited space available, please register early
Event Hours: 8 AM to 5 PM

Hotel Accommodations: Paradigm Software staff is staying at the hotel. Please contact the hotel directly at
905.678.1400 to make your hotel reservations. Currently the rate is $159 + tax per night but there is no guarantee
on how long they can offer that rate.

User Conference Event Cost: $395/person

Questions: Cheryl Johnson — cheryl.johnson@paradigmsoftware.com - 410.329.1300, option 3

Attendee Contact Information: (include Customer code, name, title, phone number and email address)

CustCode

Name/Title

Phone Number

Email Address

Payment Method:

Invoice —if a PO, needs to appear on the invoice please note PO#

Credit Card — Submit the attached CC authorization form w/registration

Cancellation: No Refund, credit to be applied to account

Lunch and Refreshments will be provided

Complete the form and email to cheryl.johnson@paradigmsoftware.com or fax to 443.275.2509
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PARADIGMSOFT

www.paradigmsoftware.com 410-329-1300

Credit Card Authorization Form

Paradigm Software, L.L.C.

113 Old Padonia Road, Suite 200
Cockeysville, MD 21030

Phone 410-329-1300

Fax  443-275-2509

Date: | |

Company Name: |

Quote/Invoice #: | |  Type of Card:

Quote/Invoice Amount: [$395.00 |

Tax: | |

Amount to Charge to Card: | |

Name as it appears on card: | |

Street Address: | |

City: | |

State: | |  Zip/Postal Code: | |

Card Number: | |

Expiration Date: |:| CVV#: |:|

Authorized Signature:

| authorize Paradigm Software, L.L.C. to charge the amount listed above to the credit card provided
herein. | agree to pay for this purchase in accordance with the issuing bank cardholder agreement.

E-mail Address for Receipt: | |
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